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 With the Internet increasingly being used to access information on health care – 80 

percent of Internet users look up health information online1 and 53 percent of adults 50 
years and older are using or want to use mobile health (mHealth)2 – AT&T identified an 

opportunity to use technology to help its employees better manage their health. 
 The prevalence of diabetes is increasing in the United States with nearly 26 million 

Americans living with the disease as of 2010.3 In 2007, the total cost of diagnosed 

diabetes in the United States was $174 billion.4 
 In response to the growing diabetes epidemic, AT&T introduced DiabetesManager® and 

initiated a pilot program with its employees, retirees and dependents. The program 

helps individuals better manage their diabetes through mobile or online engagement. 
The program includes:  

o mHealth solution that provides instant feedback and coaching to participants 

based on real-time patient data 
o Enterprise tools that provide historical reports and analysis for nurse/case 

managers 

o Highly-secure infrastructure and meets privacy and security rules 
 Six months after starting the program, participants continued to actively engage with 

the mHealth solution. User retention of the solution in month six was more than three 

times higher than the average retention for all iOS and Android applications. Ninety-one 
percent of the participants indicated that they would recommend the solution to 
someone else. 

To learn more about BRT companies innovating health care, visit 
http://businessroundtable.org/committees/consumer-health-retirement/. 
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